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Dear Southeastern Massachusetts HIV Service
Consumers and Providers:

This Resource Guide is the result of the commitment of many
individuals whose purpose is to provide you with information that we
believe will enable you to locate the information you need most —
quickly, easily, and successfully. It is not intended to be a
comprehensive listing, but rather our first attempt to pull together a
quick reference guide for providers and consumers.

The HIV/AIDS Service Coordination Collaborative is a network of
providers and consumers working together to strengthen and improve
the constellation of services available to people living with HIV/
AIDS. Our goals are to improve referral networks, build referral
capacity, identify and address gaps and barriers in the southeast area
HIV/AIDS service system, reduce service duplication, improve the
delivery of HIV-related services in the area, and support consumers
in moving from one service to another, as needed.

We hope that this guide will be an effective tool in the goal of serving
those living with HIV/AIDS in Southeastern Massachusetts.

Sincerely,

The South Coast HIV/AIDS Service Coordination Collaborative
Resource Guide Working Group

Health Care of Southeastern Massachusetts, Inc.
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x Agency and Location

Agency—Page #

Adult Family and Foster Care

+ Family Service Association, Fall River ...........................
+ Gabriel Adult Foster Care Agency, Fall River ...................
+ Hope House of Saint Anne’s Hospital, Fall River ...............
¢ Morton Home Care, TauNton ......ccovvviiiiiiiiiiiee e e,

Alcohol & Drug Addiction Treatment
Catholic Charities, Brockton..
Community Substance Abuse Centers New Bedford ............
Habit OPCO, East Wareham.............c.ocoviiiiiiiine i,
High Point Treatment Center, New Bedford......................
Positive Action Against Chemical Addiction, New Bedford...
Salvation Army Harbor Light Center, Boston ....................
Treatment on Demand, Inc., New Bedford........................

*® & & & o o o

Case Management
¢ Brockton Area Multi-Services, Inc. (BAMSI), Brockton ..........
Brockton Neighborhood Health Center, Brockton ...............
Committee of Ten Thousand (see BAMSI), Brockton ...........
Gabriel Adult Foster Care, Fall River . e
Greater New Bedford Communlty Health Center

New Bedford .
Habit OPCO, East Wareham ........................................
Infectious Disease Associates, Taunton ..............cceeveennne.
Latin American Health Institute, Brockton ........................
North Cottage Program, NOMON ..........ccocvvvineiniiiniiennnnnn,
Plymouth AIDS Support Services, Plymouth ...................
Positive Action Against Chemical Addiction, New Bedford ...
Quincy South Shore AIDS Cares, QUINCY ........ccccovvveniennnne.
Seven Hills Behavioral Health, New Bedford .....................
Stanley Street Treatment & Resources, Inc., Fall River..........
Steppingstone, Inc., Fall River ...

* & & o

® & & & 6 O o o o o

26
27
33
36

.19

24
29
32
44
48
52




Agency—Page #

Corrections

¢ Bristol County Sheriff’s Office, North Dartmouth ...............14
¢ Plymouth County Sheriff’s Department, Plymouth ............... 43
Domestic Violence and Sexual Assault Services

+ Womansplace Crisis Center, Brockton ............................ 53
¢ The Women’s Center, New Bedford ............c.ocoviiiiininnsns 54

Education & Prevention, Referrals & Advocacy

+ Brockton Area Multi-Services, Inc., Brockton ....................15
¢ Community Counseling of Bristol County, Taunton ............ 22
¢ Project FACE—Faith in Action for Communily Education,

North Easton . ciieiieine. .45

¢ Health Care of Southeastern Massachusetts Inc
SPHERE and SHHIP HIV Integration Services, Brockton ... 30

Infectious Disease Associates, Taunton ...................oeveee. 34
Maryann Burrows, AIDS Certified Registered Nurse,

Dartmouth ... 18

New Bedford Health Department, New Bedford ................. 39

Salvation Army Harbor Light Center, Boston...................... 48

+ Seven Hills Behavioral Health, New Bedford..................... 49

Faith-Based Support

¢ Catholic Charities, Brockton ..........oovie oo, 19
¢ Project FACE—Faith in Action for Community Education,
North Easton .........cooeeeeie e eiiiiiiiiieeiii e 45

Financial Assistance

¢ AIDS, Inc., Acushnet.. R I ]
+ Brockton Area Multi- Serwces Inc Brockton cirriiinn 15
+ Disability Determination Services, Boston............ 25
¢ Gabriel Adult Foster Care, Fall RIVer........ccccoovvvii i, 27




Agency—Page #

HIV & Hepatitis C Counseling and Testing

¢ Brockton Area Multi-Services, Inc., Brockton ....................
¢ Brockton Family Planning, Brockton .................c.oocoi e
+ Citizens for Citizens Family Planning, Fall River

¢ Community Counseling of Bristol County—~Project ACT,

Taunton..
Community Substance Abuse Centers New Bedford ...........
Greater New Bedford Community Health Center,

New Bedford............ooouieiii i,
Habit OPCO, East Wareham..........c.oooviiiiiiiiiiiee e,
High Point Treatment Center, New Bedford......................
Infectious Disease Associates, Taunton.............co.vevuevenen.
ACCESS Program—Jordan Hospital, Plymouth.................
Latin American Health Institute, Brockton........................
Maryann Burrows, AIDS Certified Registered Nurse,

DartmOoUtN. ...
New Bedford Family Planning, New Bedford....................
North Cottage Program, Norton..............ccooovveiii e ennnn.
Quincy South Shore AIDS Cares, QUINCY.......c.coevvvveiennen.
Salvation Army Harbor Light Center, Boston.....................
Stanley Street Treatment & Resources, Inc., Fall River.........

* & & O o o * o

* & & o o

Holistic Health

+ Reiki Master & Spiritual Advisor, Gail Kaloplastos,
MattapOoiSett.......ccoe et

+ Seven Hills Behavioral Health, New Bedford.....................

Housing and Shelter Services

Family Service Association, Fall River .
Luis Martinez House (Seven Hills) New Bedford ...............
Morton Home Care, Taunton ...........c..covoiiiiiiiiiiiiiinneenns
Steppingstone, Inc., Fall River .............coooov i,
Womansplace Crisis Center, Brockton ..................cooeene.
The Women’s Center, New Bedford ..............cccooeoviiinenne

* & & & o o

47
49

.. 26

49
36
51
53




Agency—Page #

Legal Services

¢ Health Law Institute of JRI, Boston .............cccoovviiiinnnnn
+ New Center for Legal Advocacy, Inc., New Bedford ............
¢+ The Women’s Center, New Bedford .................ccccovvvennnn

Meals and Nutrition

Brockton Area Multi-Services, Inc., Brockton ....................
Brockton Neighborhood Health Center, Brockton ................
Coastline Elderly Services, Inc., New Bedford ...................
Community Servings, ROXbUNY .........ccoiiiiiiie e,
Movable Feast, Inc., Fall River ............cocoviiiiiii i,
Plymouth AIDS Support Services .. e
Seven Hills Behavioral Health, New Bedford .....................

* & & & o o o

Primary Care
+ ACCESS Program—Jordon Hospital , Plymouth .................
+ Infectious Disease Associates, Taunton ..........c.c.covveeveannnsn.

Support Groups
Catholic Charities, Brockton .
Community Counseling of Brlstol County, Taunton .............
Habit OPCO, East Wareham .............cccoiiiiiiiiiiiine e
High Point Treatment Center, New Bedford .......................
Latin American Health Institute, Brockton ........................
Maryann Burrows, AIDS Certified Registered Nurse,
Dartmouth .. .
+ Project FACE Falth in Actlon for Communlty Educatlon
NOMh Easton .......ccoveiiiii e e,
+ Seven Hills Behavioral Health, New Bedford .....................

* & 6 & o o

Transportation

¢ Plymouth AIDS Support SErvices ..........covevveiieenieninennnss
¢ Quincy South Shore AIDS Cares, QUINCY .......ovvvvreennennnen.
+ Seven Hills Behavioral Health, New Bedford .....................
+ Stanley Street Treatment & Resources, Inc., Fall River .........
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ACCESS Program

Jordan Hospital
135 Sandwich Street
Plymouth, MA 02360

Contact: Ruth Cooper
Clinical Program Director
rcooper@jordanhospital.org
508-732-8981

\Website: www.jordanhospital.org

Hotline: N/A.

Referral process: Clients and providers should call Ruth
Cooper for an appointment.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.

HIV-specific services offered: Free and anonymous
counseling and testing, comprehensive medical care for HIV/
AIDS-positive individuals, nutrition, smoking cessation,
adherence, positive prevention, and patient advocacy.

Other services offered: N/A.
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AIDS, Inc.

87 Middle Road
Acushnet, MA 02743

Contact: Jim Coutinho
President
Jimc87@comcast.net
508-995-8101

\Website: www.nb-aids.com

Hotline: N/A.

Referral process: Referrals that include client
documentation are accepted from case managers.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.

HIV-specific services offered: Emergency financial
assistance on a case-by-case basis to HIV-positive
individuals in the Greater New Bedford and Fall River areas
only. Case managers must provide documentation of HIV
status and need, and additional requested information.

Other services offered: N/A.




Bristol County
Sheriff’'s Office

400 Faunce Corner Road
North Dartmouth, MA 02747

Contact: Matthew Robitaille
HIV Program Coordinator
508-995-6400, Ext: 5423
matthewrobitaille@bcso-ma.org

\Website: www.bcso-ma.us

Hotline: N/A.
Referral process: N/A.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English, Spanish, and Portuguese.

HIV-specific services offered: HIV case management,
counseling, testing, education, and prevention.

Other services offered: N/A.
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Brockton Area

Multi-Services, Inc.

(BAMSI|

500 Belmont Street, Suite 300
Brockton, MA 02301

Contact: Jessica Almeida
Program Director
508-580-0219
jalmeida@bamsi.org

Website: www.bamsi.org

Hotline: N/A.

Referral process: Clients and providers can call to make
an appointment.

Accepts MassHealth: N/A. All services free of charge.
Languages spoken: English and Spanish.

HIV-specific services offered: Case management,
financial assistance, nutrition assistance, transportation
assistance, MassCARE case management, comprehensive
home health, and HIV prevention, education, counseling &
testing. The Committee of Ten-Thousand (COTT) program
works with persons in the bleeding disorders community,
focusing on those with hemophilia who are infected or
affected by HIV/AIDS/Hepatitis C. Contact John Rider,
Case Manager and Advocate, at 508-580-0219 ext.16.

Other services offered: N/A.




Brockton

Family Planning

111 Torrey Street
Brockton, MA 02301

Contact: Kathleen Ward
Director
508-586- 3800
kward@hcsm.org

Website: www.hcsm.org

Hotline: N/A.
Referral process: N/A.

Accepts MassHealth: Yes. All services are available to
the uninsured on a sliding fee scale based on income.

Languages spoken: English, Spanish, Portuguese, and
Cape Verdean Creole.

HIV-specific services offered: HIV Counseling &
Testing (rapid and oral) for men and women.

Other services offered: Reproductive health, birth
control, pregnancy testing and options counseling, and
sexually transmitted disease testing. These services are also
available at a number of other family planning clinic
locations throughout the region. Call or visit www.hcsm.org
for more information.
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Brockton Neighborhood
Health Center

157 Main Street
Brockton, MA 02301

Contact: Tim Comeaux
HIV Program Coordinator
508-559-1370, Ext. 507
comeaut@bnhc.org

Website: www.bnhc.org

Hotline: N/A.

Referral process: Clients may call 508-559-6699 to set up
an initial appointment.

Accepts MassHealth: Yes.

Languages spoken: English, Spanish, Portuguese,
Cape Verdean-Creole, Haitian Creole, and French.

HIV-specific services offered: Comprehensive HIV care
including visits to an infectious disease physician,
nutritionist, adherence nurse, social worker, multilingual
minority access coordinator, multilingual outreach worker,
and project director. BNHC has an HIV clinic once per
week where all team members are present at once, but
appointments are offered other days as well for convenience.

Other services offered: N/A.




Maryann Burrows
AIDS Certified

Registered Nurse
PO Box 70333
Dartmouth, MA 02747

Contact: Maryann Burrows, ACRN
508-208-6815
burrows2006@verizon.net

Website: N/A.

Hotline: N/A.

Accepts MassHealth: No. Charges are by sliding scale
and/or donation.

Languages spoken: English.

Referral process: All calls will be returned within 24
hours on Monday through Friday.

HIV-specific services offered: Assistance with all stages
of the disease from an HIV/AIDS/Hepatitis C educator and
consultant.

Other services offered: Possibility of support groups if
the community has a need.
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Catholic Charities

686 North Main Street
Brockton, MA 02301

Contact: Tess Kerns
Clinic Director
508-668-5340, Ext. 221
tess_kerns@ccab.org

\Website: www.ccab.orqg

Hotline: N/A.

Referral process: Clients or providers can contact the
agency at 508-587-0815, Ext. 229 directly to set up a
financial appointment and access outpatient care.

Accepts MassHealth: Yes. Free care is also available.

Languages spoken: English, Spanish, Cantonese, and
Portuguese.

HIV-specific services offered: N/A.

Other services offered: Outpatient substance abuse and
mental health counseling, substance abuse treatment groups,
anger management groups, second and first offender drunk
diving programs, substance abuse and mental health
assessments, and forensic services.



Citizens for Citizens

Family Planning

337 Hanover Street
Fall River, MA 02720

Contact: Lynda Sampson, Director
508-673-2400
Famplan@aol.com

\Website: www.cfcing.org/fp

Hotline: N/A.

Referral process: Clients and providers can call for an
appointment.

Accepts MassHealth: Yes.

Languages spoken: English, Spanish, Portuguese, and
Cape Verdean Creole.

HIV-specific services offered: Rapid testing for family
planning clients.

Other services offered: Reproductive heath services for
women, men, and adolescents. Services include gynecology
exams, pap smears, sexually transmitted disease testing and
treatment, birth control, pregnancy testing, emergency
contraception, and community education.

20




Coastline

Elderly Services, Inc.

1646 Purchase Street
New Bedford, MA 02740

Contact: Philip Beard
Nutrition Program Director
508-999-6400, Ext. 190
pbeard@coastlineelderly.org

\Website: www.coastlineelderly.org

Hotline: N/A.

Referral process: Contact Coastline's Elderly Nutrition
Program at 508-999-6400, Ext. 194.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English, Portuguese and Spanish.

HIV-specific services offered: Home delivered meals,
nutritional supplements, and comprehensive case
management services to home-bound HIV/AIDS infected
individuals and caregivers/dependents.

Other services offered: N/A.




Community Counseling

of Bristol County, Inc.

One Washington Street
Mill River Professional Center
Taunton, MA 02780

Contact: Monica Antunes
Program Director
508-828-9116, Ext. 8148
mantunes@comcounseling.org

\Website: www.comcounseling.org
Hotline: 508-828-9116 or 508-977-8146; 8:30-4:30 M-F.

Referral process: Call 508-828-9116 and ask for
HIV case manager to set up an intake.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English and Portuguese.

HIV-specific services offered: HIV case management,
MANTALK groups held weekly in New Bedford
(Wednesdays) and in Taunton (Thursdays). Anonymous
counseling and testing walk-in hours are Mondays 9am-4pm
and 5pm-7pm, Tuesdays 9am-4pm, Thursdays 9am-4pm, and
other hours by appointment.

Other services offered: Mental health counseling
including substance abuse, adult behavioral health, child and
family services, day treatment and rehabilitation services,
elder specialty services, emergency psychiatric services and
driver alcohol education programs.
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Community Servings

125 Magazine Street
Roxbury, MA 02119

Contact: Rosario Dominguez
Director of Programs
617-445-7777, Ext. 233
rdominguez@servings.org

\Website: wWww.servings.org

Hotline: N/A.

Referral process: Eligibility is based on the client's stage
of illness, mobility, and capacity for shopping and cooking.
Eligibility is not based on income, though income
verification must be submitted.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English and Spanish.

HIV-specific services offered: N/A.

Other services offered: Free home-delivered meals to
clients with critical illnesses, such as HIV/AIDS and cancer,
their caregivers and dependents. The agency provides over
22 special diets including diabetic, renal, bland,

children’s menu, etc.




Community

Substance Abuse Centers

10 Kilburn Street
New Bedford, MA 02740

Contact: Pam Beard

Director of Nursing
508-979-1122,
pam.beard@csacmethadone.com

\Xebsite: www.csac.org

Hotline: N/A.

Referral process: Walk-in or call.

Ext. 221.

Accepts MassHealth: Yes.

Languages spoken: English.

HIV-specific services offered: Testing for CSAC patients

only.

Other services offered:
clinic.

Free out-patient methadone
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Disability Determination

Services

110 Chauncy Street
Boston, MA 02111

Contact: Clare Deucher
Statewide HIVV/Homeless Liaison
617-654-7458
clare.deucher@ssa.gov

WYebsite: www.mass.qov

Hotline: N/A.

Referral process: Clients need to apply for social security
disability through their local social security office.

Accepts MassHealth: N/A. DDS does not provide
medical care.

Languages spoken: English

HIV-specific services offered: DDS collects medical
records to determine if someone is eligible for SSI/SSDI.
We have a cadre of examiners who are specifically trained in
HIV assistance with SSI/SSDI disability claims that are
currently pending.

Other services offered: Training on the SSI/
SSDI process for HIV case managers.




Family Service
Association

101 Rock Street
Fall River, MA 02720

Contact: Cheryl Glazier
Community Liaison
508-677-3822, Ext. 3117
cglazier@frfsa.org

Website: www.frfsa.org

Hotline: N/A.

Referral process: Potential clients may refer themselves.
Accepts MassHealth: Yes.

Languages spoken: English, Portuguese, and Spanish.

HIV-specific services offered: Counseling and adult
family care.

Other services offered: Find homes for individuals who
need help with activities of daily living.
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Gabriel Adult Foster Care
Agency

261 Oliver Street
Fall River, MA 02704

Contact: Jim Soule, Program Director
508-678-1002, Ext. 201
jsoule91@aol.com
\Website: N/A.
Hotline: N/A.
Referral process: Anyone can refer.
Accepts MassHealth: Yes.
Languages spoken: English.
HIV-specific services offered: Case management for
people with disabilities who require assistance with activities
of daily living, and prefer to remain living in an independent

setting. Qualified caregivers are provided with a monthly
stipend for care.

Other services offered: Provides adult foster care under
state guidelines as directed by the Executive Office of Health
and Human Services.




Greater New Bedford
Community Health

Center

874 Purchase Street
New Bedford, MA 02740

Contact: Suzanne Soares
Head Nurse
Infectious Disease
508-992-6553, Ext. 153
suzannesoaresrn@hotmail.com

Website: www.gnbchc.org

Hotline: N/A.

Referral process: Call for appointment.

Accepts MassHealth: Yes.

Languages spoken: English, Spanish and Portuguese.
HIV-specific services offered: Free HIV testing, medical
monitoring, primary care, medication management, risk
evaluations, post-exposure prophylaxis, and treatment for

Hepatitis C and sexually transmitted diseases.

Other services offered: N/A.
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Habit OPCO

3086 Cranberry Highway
East XYareham, MA 02568

Contact: Roger Dextradeur
Program Director
508-295-7990, Ext. 110
Rdx@habitmanagement.com

Website: N/A.

Hotline: N/A.

Referral process: N/A.

Accepts MassHealth: Yes.

Languages spoken: English.

HIV-specific services offered: Education and testing for
patients.

Other services offered: Methadone treatment for opiate
dependence, individual, group and family counseling, and
case management services.




Health Care of
Southeastern

Massachusetts, Inc.

HIV Integration Services
942 \X/est Chestnut Street
Brockton, MA 02301

Contact: Mindy Domb, Program Director
Statewide Homelessness & HIV Integration
Project (SHHIP) & the Statewide Partnership
for HIV Education in Recovery Environments
(SPHERE)
508-583-2250, Ext. 224
mdomb@hcsm.org

Website: www.hcsm.org/sphere.htm

Hotline: N/A.

Referral process: N/A.
Accepts MassHealth: N/A.
Languages spoken: English.

HIV-specific services offered: Training, technical
assistance, and resources to alcohol and drug treatment
providers, homeless service providers, and other health/
human service professionals. The focus of our work is to
assist service providers to integrate HIV and viral Hepatitis
education and information into their programs.

Other services offered: N/A.
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Health Law Institute of JRI

130 Boylston Street
Boston, MA 02116

Contact: Wesley Taylor

Staff Attorney

617-988-8700, Ext. 206

wtaylor@jri.org
\Website: www.jri.org
Hotline: N/A.
Referral process: Referrals accepted through South Shore
AIDS Project (Plymouth), Stanley Street Treatment and
Resources (Fall River), and Seven Hills Behavioral Health
(New Bedford).
Accepts MassHealth: N/A.
Languages spoken: English.

HIV-specific services offered: N/A.

Other services offered: Legal services.




High Point

Treatment Center

New Bedford Outpatient Service
888 Purchase Street
New Bedford, MA 02740

Contact: Joseph Gumlak
Program Director
508-992-1500, Ext. 27
joseph.gumlak@hptc.org

Website: www.hptc.com
Hotline: 508-992-1500, Ext. 10; 10:00am - 2:00pm.

Referral process: Clients or providers should call 508-
944-0885 ext. 3150.

Accepts MassHealth: Yes, though services are free.

Languages spoken: English; Spanish and Portuguese are
available on a part-time basis.

HIV-specific services offered: N/A.

Other services offered: Individual counseling,
psychiatric referral (in house), and ongoing medication
monitoring visits. Groups: grief and loss; anger
management; and relapse prevention. Multiple level system
of care: inpatient detoxification, Sponsored Outpatient
Addictions Program (SOAP), transitional supportive
services, halfway houses (men, women, and families), and
outpatient services.
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Hope House of

Saint Anne’s Hospital

795 Middie Street
Fall River, MA 02721

Contact: David Ramos, RN
Clinical Director
508-235-5355
david_ramos@cchcs.org
\Xebsite: N/A.
Hotline: N/A.
Referral process: Call director to schedule an intake.
Accepts MassHealth: Yes.

Languages spoken: English and Portuguese.

HIV-specific services offered: N/A.

Other services offered: 24-hour group adult foster care
in a drug and alcohol-free environment.




Infectious Disease

Associates

1 Washington Street, #10
Taunton, MA 02780

Contact: Linda LeBreux
Medical Manager
508-828-6733
Ilebreux@mortonhospital.org

Website: N/A.
Hotline: N/A.

Referral process: Call to set up an initial intake with the
medical manager.

Accepts MassHealth: Yes.
Languages spoken: English.

HIV-specific services offered: Primary and specialty care
for HIV, insurance access assistance, adherence counseling
and positive prevention counseling. Referrals to case
management, substance abuse and mental health services,
and specialized home care.

Other services offered: N/A.
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Latin American Health

Institute

142 Crescent Street
Brockton, MA 02302

Contact: Ginny Mercure
Regional Director
508-941-0005

ginny@Ilhi.org
\Website: www.lhi.org
Hotline: N/A.

Referral process: Agency or self referrals made to case
manager or program director.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: Spanish, Haitian Creole,
Cape Verdean Creole, French, and Portuguese.

HIV-specific services offered: HIV case management,
transportation, client accompaniment, medical interpretation,
and prevention case management, including supported
referrals, individual and group prevention sessions, and HIV
counseling and testing.

Other services offered: Substance abuse counseling and
treatment, on-line food stamp application, family
stabilization/reunification, and youth development

and prevention.




Morton Home Care

88 Washington Street
Taunton, MA 02780

Contact: Keith Pinheiro
Director
508-880-9145
Kpinheiro@mortonhospital.org

\Website: www.mortonhospital.org

Hotline: 1-508-880-9145.
Anurse is available by phone 24/7.

Referral process: Call 508-828-7800 for intake.
Accepts MassHealth: Yes, although services are free.
Languages spoken: English.

HIV-specific services offered: Comprehensive home-
based care.

Other services offered: Services are offered to clients
with HIV/AIDS that are not covered by insurance.
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Moveable Feast, Inc.

228 North Main Street
Fall River, MA 02720

Contact: Margaret Parmelee
Executive Director
508-672-1187
mfeast@verizon.net

Website: N/A.

Hotline: N/A.

Referral process: Referral from HIVV/AIDS case manager.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.

HIV-specific services offered: Home-delivered and
congregate meals.

Other services offered: N/A.




New Bedford

Family Planning

651 Orchard Street
New Bedford, MA 02070

Contact: Susan Kasper
Program Director
508-984-5333
skasper@hcsm.org

Website: www.hcsm.org

Hotline: N/A.

Referral process: Yes. All services are available to the
uninsured on a sliding fee scale based on income.

Accepts MassHealth: Yes, sliding scale fee.
Languages spoken: English, Spanish, and Portuguese.

HIV-specific services offered: HIV counseling and
testing.

Other services offered: Reproductive health, birth
control, pregnancy testing and options counseling, and
sexually transmitted disease testing. These services are also
available at several other family planning clinic locations
throughout the region. Call above number or visit
www.hcsm.org for more information.
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New Bedford
Health Department

1213 Purchase Street
New Bedford, MA 02740

Contact: Thomas Gecewicz
Director of Public Health
508-991-6288
Thomas.Gecewicz@ci.new-bedford.ma.us
Website: N/A.
Hotline: N/A.

Referral process: Call or walk in.

Accepts MassHealth: N/A. City charges administration
fee for services.

Languages spoken: English, Spanish, and Portuguese.

HIV-specific services offered: Education and links to
state health and other medical services in the area.

Other services offered: N/A.




New Center for

Legal Advocacy, Inc.

257 Union Street
New Bedford, MA 02740

Contact: Richard McMahon

Executive Director
800-244-9023
rmcmahon@ncla.net

\Website: www.ncla.net

Hotline:  800-244-9023. Mon.-Thurs.: 9am - 3pm.
Referral process: N/A.

Accepts MassHealth: N/A. Free legal representation to
income-eligible residents of Southeastern Massachusetts.

Languages spoken: English, Spanish, Portuguese;
language line is available for most other languages, as well
as TTY capability for the deaf and hard of hearing.

HIV-specific services offered: N/A.

Other services offered: Legal advice and referral for
civil legal problems including family law, housing, public
benefits, consumer areas, and preparation of limited estate
planning documents such as wills, powers of attorney, and
health care proxies.
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North Cottage Program

69 East Main Street
Norton, MA 02766

Contact: Jeremiah Falvey
Associate Director
508-285-2701, Ext. 29
northcottage@yahoo.com

Website: N/A.

Hotline: 800-327-5050. Available 24/7.
(MA Department of Public Health Referral Hotline).

Referral process: Call required from detox counselor for
interview date; services are for Massachusetts resident adult
males who have a history of recent and serious substance
abuse/use.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English; translators available for
other languages through MDPH.

HIV-specific services offered: Referral to case
management services; free and anonymous HIV counseling
and testing for residents.

Other services offered: Residential substance
abuse treatment.




Plymouth AIDS Support

Services

123-1 Camelot Drive
Plymouth, MA 02360

Contact: Mary Gwynn
Program Director
508-747-2211

mgwynn@hcsm.org
\Website: www.hcsm.org
Hotline: N/A.

Referral process: Clients or providers can request
services. Call 508-747-2211.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.

HIV-specific services offered: Monthly emergency food
vouchers, nutritional supplements, transportation to medical
and related appointments, and referrals and case
management services. Intensive case management services,
including most services listed above, are also provided to
incarcerated individuals. Corrections To Community
Reintegration (formerly known as TIP) provides intensive
case management services for inmates living with HIV who
are preparing to be released to the South Shore area from
facilities anywhere in Massachusetts.

Other services offered: N/A.
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Plymouth County
Sheriff's Department

26 Long Pond Road
Plymouth, MA 02360

Contact: George Gorgizian
Infectious Disease Coordinator
508-830-6200, Ext. 206
ggorgizian@pcsdma.org

Website: www.pcsdma.orqg

Hotline:  508-830-6200.
Referral process: Must be incarcerated.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.

HIV-specific services offered: All aspects of care.

Other services offered: N/A.




Positive Action Against
Chemical Addiction

(PAACA)

360 Coggeshall Street
New Bedford, MA 02746

Contact: Brenda Souza
Clinical Director
508-997-9051, Ext. 111
mandalynwind@aol.com

Website: www.paaca.org

Hotline: N/A.
Referral process: Call or come in to receive services.

Accepts MassHealth: Yes. All referral services are free
of charge, except $20 drug testing charge and $25 counseling
fee.

Languages spoken: English, Portuguese, and Spanish.
HIV-specific services offered: Case management.

Other services offered: Case management, daily
Alcoholics/Narcotics Anonymous meetings, detox and other
treatment referrals, drug testing, and out-stationed clinical
program; relapse prevention, anger management, and
parenting groups; prevention education and youth
services, and food and clothing.
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Project FACE -
Faith in Action for

Community Education

P.O. Box 432
North Easton, MA 02356

Contact: Donna Costa
Director
508-583-3830
projectface@verizon.net

Website: N/A.

Hotline: N/A.

Referral process: N/A.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.
HIV-specific services offered: HIV prevention and

education resources; and workshops for faith communities
and other community groups.

Other services offered: Domestic violence, child abuse,
teen pregnancy, and other resources and workshops for faith
and other community groups.




Quincy South Shore
AIDS Cares

114 \X/hitwell Street
Quincy, MA 02169

Contact: Kim Kroeger
HIV Program Director
617-376-2038
kkroeger@quincymc.org

Website: www.Qssac.orq

Hotline: N/A.

Referral process: Call for an appointment.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English.

HIV-specific services offered: HIV case management,
transportation, emergency assistance, counseling and testing.

Other services offered: N/A.
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Reiki Master &
Spiritual Advisor

Gail Kaloplastos

P.O. Box 1283
Mattapoisett, MA 02739

Contact: Gail Kaloplastos
508-801-7037
gkaloplastos@aol.com

\Website: N/A.

Hotline: N/A.

Referral process: Call 508-801-7037.

Accepts MassHealth: No.

Languages spoken: English.

HIV-specific services offered: N/A.

Other services offered: Reiki/Spiritual advisor and
counseling.




Salvation Army
Harbor Light Center

407 Shawmut Avenue
Boston, MA 02118

Contact: Carmen Morales
HIV Education Coordinator
617-536-7469, Ext. 253
cmorales@salvationarmy.org

\Website: www.salvationarmy.orqg

Hotline: N/A.
Referral process: Call Matt at 617-536-7469, Ext. 252.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English and Spanish.

HIV-specific services offered: HIV/AIDS education,
pre-screening counseling, and medication compliance.

Other services offered: Residential alcoholism and drug
addiction treatment (6 month program) for males age 18 and
older.
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Seven Hills

Behavioral Health, Inc.

589 South First Street
New Bedford, MA 02740

Contact: Jessica Rodriguez
Program Director
508-990-8280, Ext. 106
jrodriguez@sevenhills.org

Website: www.sevenhillsfoundation.org

Hotline: N/A.

Referral process: Client or provider should contact
Marisol Soto at 508-990-8280 to schedule an appointment.

Accepts MassHealth: Yes.

Languages spoken: English, Spanish, Cape Verdean
Creole and Portuguese.

HIV-specific services offered: Case management,
emergency assistance, acupuncture services, and peer
support. Also programs in Fall River and New Bedford for
gay, bi, and questioning men; active intravenous drug users,
and bilingual women at high risk.

Other services offered: Luis E. Martinez House in
New Bedford—affordable housing/independent living
program. Contact: Ed Gomes at
egomes@sevenhills.org.




Stanley Street Treatment
& Resources, Inc. (SSTAR)

400 Stanley Street
Fall River, MA 02720

Contact: Jackie Roy
Assistant Clinic Manager
508-675-1054, Ext. 3228
jroy@sstar.org

\Xebsite: www.sstar.org

Hotline: N/A.

Referral process: Call the health center and ask for an
appointment.

Accepts MassHealth: Yes, but services are free of charge.

Languages spoken: English, Portuguese, Spanish, and
Khmer.

HIV-specific services offered: Enhanced medical
management services including primary health care, case
management, and counseling and testing.

Other services offered: Hepatitis C medical management
pilot project and sexually transmitted disease clinic services.
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Steppingstone Inc.

466 North Main Street
Fall River, MA 02720

Contact: AnnJang
Program Director
508-674-2788, Ext.113
ajang@steppingstoneinc.org

Website: www.steppingstoneinc.org

Hotline: N/A.

Referral process: Call 508-674-2788, ext.114. Income
eligible; disability criteria: must be in recovery, have mental
iliness, and/or living with HIV/AIDS.

Accepts MassHealth: Yes.

Languages spoken: English and Portuguese.

HIV-specific services offered: Intensive case
management.

Other services offered: Subsidized supportive housing.




Treatment on Demand,

Inc.

459 Kempton Street
New Bedford, MA 02740

Contact: Drae Perkins
Executive Director
508-984-0025
dperkins@treatmentondemand.com

Website: www.treatmentondemand.com

Hotline: N/A.
Referral process: N/A.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English, Cape Verdean Creole, and
Spanish.

HIV-specific services offered: Prevention and education
around HIV/AIDS for injection drug users, street outreach
services, referrals, advocacy, and youth empowerment
program.

Other services offered: N/A.

52




\XYomansplace Crisis Center

Health Care of Southeastern
Massachusetts, Inc.

950 West Chestnut Street
Brockton, MA 02301

Contact: Marcia Szymanski, Director
Family Health Services
508-583-3005, ext.213
mszymanski@hcsm.org

Website: www.hcsm.org

Referral process: Accepts agency and self-referrals.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English, Portuguese, Cape Verdean
Creole, and Haitian Creole.

Hotline: 508-588-8255—24 hours/7 days-a-week.

HIV-specific services offered: Referrals to HIV service
agencies.

Other services offered: Individual/group counseling and
education for domestic violence and sexual assault victims
and non-offending partners.




The XYomen's Center

405 County Street
New Bedford, MA 02740

Contact: Sasha Mazza
Education/Outreach Coordinator
508-996-3343

\Xebsite: www.thewomenscentersc.com

Hotline: 508-999-6636; available 24/7.
508-996-1177 TTY

Referral process: Call or walk in M-F 8:30am—4:30pm.

Accepts MassHealth: N/A. All services are free of
charge.

Languages spoken: English, Spanish, Portuguese, and
Cape Verdean Creole.

HIV-specific services offered: N/A.

Other services offered: Counseling, education, outreach,
legal and medical advocacy, residential services, referrals
and resources, and a satellite office in Fall River that serves
survivors of sexual assault. The Women’s Center serves
men, women, and children who are affected by domestic
violence and/or sexual assault. Services are confidential and
easily accessible to those in need. The Women’s Center
provides services to the communities of Acushnet,
Dartmouth, Fairhaven, Fall River, Freetown, Marion,
Mattapoisett, New Bedford, Rochester, Somerset, Swansea,
Wareham, and Westport.
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Additional Resources

St. Anne’s Hospital Guide to Spanish Speaking
Providers
Call Interpreter Services at 508-235-5055.

OutHealth! Improving access to and the
quality of care for lesbian, gay, bisexual, and
transgender people

Health Care of Southeastern Massachusetts, Inc.
508-583-2250

www.outhealth.net

GNB Coast/Greater New Bedford Health and
Human Services Coalition

508-823-4822

mcaprosa@yahoo.com

www.gnbcoast.org

NBHHS/Seven Hills On-line Resource Directory
for New Bedford

508-990-8280

www.sevenhills.org

HIV Case Management and Emergency
Assistance Brochure

HIV/AIDS Service Coordination Collaborative,
South Shore

Health Care of Southeastern Massachusetts, Inc.
508-583-2250

www.hcsm.org/scc
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